
Core Platforms and Capabilities

Profile and 
Hierachy

GCCP

Money Movement
PSH, EMM, 

AM, FM

Loyalty
USMR, STAR

Authorization
CAS, ETV

Submissions and 
Settlement

Submissions, GC&S

Risk and Fraud
GRMS, CAS, LexisNexis

Regulatory and
Compliance

Bridger

Issuance
Exchange Media, BIS

Satementing
CRS

Communication
GCS

Service Integration – Enterprise Service Bus

API Gateway API Portal Service Catalog Abstraction Layer Orchestration BPM and Rules Engine Monitoring and Alerts 24/7 Support/
Servicing

CM Acquisition
GNA

API

Data and Analytics

Campaign Management
Eloqua, Exact Target

CM Servicing
MYCA, GCP App, WSP

PA Servicing
@Work, Carlos App, WSP-C

Analytics and Insights
Reporting, Dashboards, 

Predictive Analytics

B2B Payhments
SSE, +BIP

Digital B2B Payments
vPayments NG, 

BTA on vPayments

Reconciliation
Recon Transformation

Payment Remittance
COP, CPM, GRU

Data Lake and 
Warehouse

Enterprise Big 
Data Platform

Operational Data Store
GDR, Ent. BDP

Data Processing 
Enrichment

BDP, Ab Inito

Data Files and 
Integration

Data as a Service

Self Service and 
Analytics

Tableau, Datameer,
 Platfora

Data Driven Products
Compass, Recommender, 

Benchmarking

AXP Managed Experiences

Application, 
Onboarding and Setup

Online Application, Orchestrator

Client Integrated
Experiences

Partner Integrated
Experiences

HR Systems
PeopleSoft, …

Finance Systems
SAP, …

Cloud ERP
Intact

Expense Management
Concur

Sales and Account
Development

GPD, Salesforce, Salesforce 1

A/R
Globestar, CARS

Client ERPs

A/R
(G*,CARS,TSYS,CARE)

Profile
(GCCP)

Other Data 
Source

Dashboard,
Reports

Advanced
Analytics

Big Data Processing
(Batch/Realtime)

Client Data

Data Files

Operational Data Store

Enterprise Big Data Platform

Data Warehouse/ Lake

APIs

Data Driven
Products

AXP Driven 
Experience

(CM, PA, CCP)

Client Analytics/
Application

Application Capture

Client Onboarding
Orchestration and Case Management

Campaign 
Management

Incentives
Big Data 

Processing
Other Data 

Sources
Data Lake/
Warehouse

Partner Portal Microsites

salesforce.com
(Leads         Contracts)

Tele Vendors
Warm Up Leads Digital Office

Global Prospect 
Database

salesforce.com
Lead         Contracts Client Application Capture

ProspectsSales

Client Onborading
Orchestration and Case Management

Risk, Compliance, Fraud, 
World Service

Risk
Underwriting & Line Assignment

Setup
Hierarchy, Product

Profile & Hierarchy

A/R
Globestar, CARS

Compliance
AML, KYC

Fraud Screen

GCP Target State Architecture

Sales and Account Development

API

A/R

Client Application Capture and Onboarding

Data and Analytics

PA Servicing
@Work, CSPP, 

CSO Portal

A/R Abstraction Layer and APIs

CM Servicing
MYCA,

 Desktop+

Credit Risk
iCruise,
GRMS

Auth. and Limits
CAS, FAS

Statements
CRS

Acquisition Financial 
Systems

Payments Submissions
GC&S

Operational
Data

Source

CARS Globestar Small Market
A/R

TSYS

Service Composition and Orchestration

Enterprise Service Bus

Setup and 
Onboarding

CCP 
Servicing

Portal

File 
Connector

API Gateaway
(Developer Portal, SDKs, Sandbox, Provisioning Versioning, Monitoring, SLAs and Management)

AXP Powered Customer Experiences Online/Mobile

(Onboarding, Servicing, Lightweight Transactions Pro-
cessing, Analytics and reporting )

Client Created/ 
Integrated Experiences

Partner Integrated Experiences

AXP Connector

Entity
Relationship
Management

Transactional
Pricing

Fees and 
Incentives 

Management

Pay 
Processing 

(Card)

Pay 
Processing 

(Tokenized 
Card)

M/R
Redemption

Servicing
Dispute and 

Comm

Risk, Fraud and 
Compliance

Commercial 
Lending

Core Platform

Pay Processing
(Checks)

Pay 
Processing

(ACH)

Pay 
Processing

(Wires)

A/R

(Orchestration, Event Processing, Configurable Business Rules Management)

Identity and Access 
Management

Predictive Analytics 
and Reporting

Data Warehouse/
Big Data Platform/

Data Processing

Files APIs


