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11/ENTER INFORMATION :: Step 1: Apply for a [Brand] Credit Card®

1 ENTER INFORMATION
Step 1: Apply for a [Credit Card]

CREDIT CARD  Before You Apply
You should be able to answer YES to the following:
«lam 18 years of age or older

BRAND LOGO id Secure Application

Your privacy and security are important.

* [card benefit] Your Contact Information *required field
- [card benefit] X '
- [card benefit] Email: ?

NOTE: If you provide an email address:

Email Policy

(1) Citibank, N.A. may use your email address to contact you about
your account and to send you information about products and
services you might find useful, and (2) Citibank, N.A. will provide your
email address to Sears Holdings Corporation, who may use it to send
you news about the latest merchandise, promotions, and sales.

*First Name: |

Middle Initial: | ]

*Last Name: |

Suffix: © None ¥

(No P.O. Boxes)

*Street Address:

Apartment/Suite:

*City:

*State:  SelectOne V¥

*Zip Code:

*Home Phone Number:

Mobile Phone Number:

Business Phone Number:

Your Financial Information
*Annual Salary and Wages***: SI:I.OO ?

repaying this obligation.

***Alimony, child support or separate maintenance income need not
be revealed if you do not wish to have it considered as a basis for

Retail Partner Cards: Credit Card Application vO.2
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11/ENTER INFORMATION :: Step 1: Apply for a [Brand] Credit Card® (continued)

Your Financial Information

*Annual Salary and Wages***: SI:I.OO ?

***Alimony, child support or separate maintenance income need not
be revealed if you do not wish to have it considered as a basis for
repaying thisobligation. e

Other Annual Income*** S I:I

*Resident Status:  Select One V.

*Monthly Mortgage or Rent Payment:  $ I:I.OO

Your Personal & Security Information

*Date of Birth: | MM | | DD | | YYYY |
*Social Security Number: | | || | ?
*Photo ID Type: O Driver’s License ~ (OStateID (O Other

*Driver License Number of Photo ID Number: | |

*State: | Select One ¥

Important Information

You must have a computer equipped with at least a 128-bit security encrypted enabled
browser and either a printer, a drive, or other storage device in order to view and retain a
copy of the Credit Card Disclosures, Terms and Conditions of Offer, Card Agreement and our

documents, write to: Credit Program, P.O. Box 653054, Dallas, TX 75265-3054.

[1*I confirm that | have the software and equipment that satisfies the requirements
mentioned above and | agree to receive electronically the Credit Card Dlsclosures

personal information.

L1*I confirm that | have read the Credit Card Disclosures which contain important rate, fee
and other cost information.

[J*l confirm that | have read and agree to the Terms and Conditions of Offer and the terms
set forth in the Card Agreement.

CONTINUE
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11/ENTER INFORMATION :: Inline Error Messages

BRAND LOGO

1 ENTER INFORMATION

- [card benefit]
- [card benefit]
- [card benefit]

Step 1: Apply for a [Credit Card]

Before You Apply

i@ Secure Application

Your privacy and security are important.

You should be able to answer YES to the following:

«lam 18 years of age or older

Application Error(s) Below
Your Contact Information

*Email:

*First Name:

Middle Initial:

*Last Name:

Suffix:

*Street Address:

Apartment/Suite:

*City:
*State:

*Zip Code:

*Home Phone Number:
Mobile Phone Number:

Business Phone Number:

*required field

| ?
NOTE: If you provide an email address:

(1) Citibank, N.A. may use your email address to contact you about
your account and to send you information about products and
services you might find useful, and (2) Citibank, N.A. will provide your
email address to Sears Holdings Corporation, who may use it to send
you news about the latest merchandise, promotions, and sales.

Email Policy

v First Name is a required field. Numbers and special
characters are not allowed.

[ ]

v Last Name is a required field. Numbers, hyphens and
special characters are not allowed.

None ¥

Street Address is a required field. Special characters,
v such as & and (), are not allowed. For an apartment
number. please use the Apartment/Suite field.

(No P.O. Boxes)
| 2

v City is a required field. Numbers, periods and special
characters such as‘& and‘()' are not allowed.

W Stateis a required field. Please select one from the menu.
SelectOne ¥
WV Zip Code is a required field. Please enter all 5 digits.

v Home Phone Number is a required field. Please
re-enter a valid 10 digit Home Phone Number.

L ]-[_]-]| |2

PRIMARY ACTION(S)

1. Text
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11/ENTER INFORMATION :: Inline Error Messages (continued)

Your Financial Information
W Annual Salary and Wages is a required field.

*Annual Salary and Wages***: $|:|.00 ?

***Alimony, child support or separate maintenance income need not
be revealed if you do not wish to have it considered as a basis for
repaying this obligation.

Other Annual Income***: SI:I.OO ?

WV Resident Status is a required field.
*Resident Status: = Select One ¥

W Monthly Mortgage or Rent Payment is a required field.

*Monthly Mortgage or Rent Payment:  $ |:|.00

Your Personal & Security Information

Re-enter the Month of Birth using numbers only.
v Re-enter the Day of Birth using numbers only.
Re-enter the Year of Birth using numbers only.

*Date of Birth: | MM | | DD | | YYYY |

v Social Security Number is a required field. Please enter
using numbers only.

*Social Security Number: | | | | - | |ﬂ ?
W Photo ID Type is a required field.
*Photo ID Type: O Driver’s License ~ (OStateID (O Other

v Driver License Number or Photo ID Number is a
required field. Please enter using numbers only.

*Driver License Number of Photo ID Number: | |

WV Stateis a required field. Please select one from the menu.

*State: | Select One ¥

Important Information

You must have a computer equipped with at least a 128-bit security encrypted enabled
browser and either a printer, a drive, or other storage device in order to view and retain a
copy of the Credit Card Disclosures, Terms and Conditions of Offer, Card Agreement and our

documents, write to: Credit Program, P.O. Box 653054, Dallas, TX 75265-3054.

[1* confirm that | have the software and equipment that satisfies the requirements
mentioned above, and | agree to receive electronically the Credit Card Disclosures,

and other cost information.

[J*l confirm that | have read and agree to the Terms and Conditions of Offer and the terms
set forth in the Card Agreement.

CONTINUE
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1.2/VERIFY INFORMATION :: User is Required to Confirm Information

BRAND LOGO

CREDIT CARD

- [card benefit]
- [card benefit]
- [card benefit]

i@ Secure Application

Your privacy and security are important.

2 VERIEY INFORMATION

Step 2: Verify Your Information

Please verify your information...
Please take a moment to ensure the information you provide is correct. Note: Some special
characters are not allowed and may have been automatically removed.

Your Contact Information Make Changes

Email: bob@mail.com
First Name: Bob

Middle Initial: |
Last Name: Miller
Suffix:  Jr.

Street Address: 123 Main Street
Apartment/Suite: 1A
City: New York
State: NY
Zip Code: 01234
Home Phone Number: 212-555-1212
Mobile Phone Number: 212-555-1212
Business Phone Number: 212-555-1212

Your Financial Information Make Changes
Annual Salary and Wages:  $1,000,000.00
Other Annual Income: $1,000.00
Residence Status: Owner
Monthly Mortgage or Rent Payment:  $1234.00

Your Personal and Secuirty Information Make Changes
Social Security Number:  111-22-3333
Date of Birth:  01/01/1965
Photo ID Type: Driver’s License
Photo ID Number: 12312312
State Issued: NY

By choosing the Submit button below, | hereby submit my request for a credit card.

SUBMIT APPLICATION
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1.31/APPROVAL STATUS :: Approved

BRAND LOGO

CREDIT CARD

- [card benefit]
- [card benefit]
- [card benefit]

i@ Secure Application

Your privacy and security are important.

3 ACCOUNT STATUS

Step 3: Approved

Congratulations, you have been approved for a [Brand] Credit Card® account.
Account Number: 1234123412341234
Credit Limit: $0,000.00

Please write down the account number or print this page for future reference. You will receive
your credit card in the 7 =10 business days.

In order to protect the privacy of your information, please take a moment to ensure your
cache is cleared. Find out how to clear your cache.

THANKYOU
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1.3.2/APPROVAL STATUS :: Confirmation

BRAND LOGO

CREDIT CARD

- [card benefit]
- [card benefit]
- [card benefit]

i@ Secure Application

Your privacy and security are important.

3 ACCOUNT STATUS

Step 3: Confirmation

Your application has been received, but further processing is required at this time. We will
contact you within 2 weeks by US mail regarding our decision.

Thank you for requesting a [Brand] Credit Card®.

In order to protect the privacy of your information, please take a moment to ensure your

cache is cleared. Find out how to clear your cache.
THANKYOU
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1.3.3/APPROVAL STATUS :: Declined

BRAND LOGO

CREDIT CARD

- [card benefit]
- [card benefit]
- [card benefit]

i@ Secure Application

Your privacy and security are important.

3 ACCOUNT STATUS

Step 3: Declined

[Applicant’s Name]
Reference #: 111111TEST001
Report Code #: 26

We are unable to process your application with the information provided. Please call the
[Brand] Credit Card® New Accounts Processing Center at 1-000.000.0000 with the reference
number and report code above to complete your application.

House of Operation:
Monday through Saturday 7am - 3am EST
Sunday 7am -1pm EST

Thank you for requesting a [Brand] Credit Card®.

In order to protect the privacy of your information, please take a moment to ensure your

cache is cleared. Find out how to clear your cache.
THANKYOU
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Citi Retail Services :: Mobile Thin Client (generic)

Ul Specifications

About this document:
This document serves as a preliminary outline that provides an overview of the information architecture and user experience for

Mobile Thin Client (generic).

The interactions described and the labels used are descriptive of the types of content that will appear. Visual design and final copy are
conveyed using design comps and copy deck(s)

Please note that all copy and labels are FPO.
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Version Notes Owner
0.1 Initial general version based on THD Mobile Thin Client SB
0.2 Internal revisions SB
0.3 Client comments SB
0.4 Client comments and internal revisions SB

Citi Retail Services: Mobile Thin Client

(generic) January 13, 2012

CRITICALMASS

3of52|



SITEMAP :: Pages and Ov

erlays

>

e

Tool Tip

OVEr  cw/3Digit

IS
=

> o b
=}

Help

Contact
Directory

Terms and Conditions
Legal

Security
Legal

~N
o

Privacy
Legal

9 404 Error Messages

.

Screen 900 Access Blocked

9.2.1 (User Signed Off)

922 Screen 900 Access Blocked
- (User Signed On)

<_>

1.1.3

over
over
over
over
over
over

over

Forgot Your User ID
Enter Credit Card Acount...

v

Forgot Your User ID
Enter Additional Security...

v

Forgot Your User ID
Select ID/Enter Password

Sign On

v

[JORR How Do | Register?

a

1.2.3

CRITICALMASS

Y

Forgot Your Password
Enter User ID

v

Forgot Your Password
Answer Security Questions

v

Forgot Your Password
Create a New Password

over

over

Tool Tip
Create a New Password

Tool Tip
Password Strength

How Do | Register for
Online Bill Payment

Late Payment Warning

Tool Tip
Current Balance

Tool Tip
Minimum Payment Balance

Tool Tip
Available for Cash

Tool Tip
Total Credit Limit

Sort/Filter
Transactions Viewing Options

+
BE B B

2

222

Credit Center Home

\J ‘

Account Details
Account Summary

\ 4

Account History
Statements

Activity Since Last Statement
Transaction Detail

Activity for Statement 00/00
Transaction Detail

< )78 Main Navigation Overlay <—>»| over
‘ M l
| 3.0.1 Make A Payment —
Step 1
Make A Payment
3.0.2 S 1.3.1
Make A Payment
< 133
Scheduled Payments
Pending Payments Summary
Payment History
Payment Overview
Legend

over

Speed Bump (SHOP)
Confirmation Overlay

Sign Off
Confirmation Overlay

Sign On
After User Has Signed Off

Sign On
After a Timeout

Sign On
In Spanish

From Main Navigation

From Main Navigation

From Footer Navigation
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HEADERS/FOOTERS

Signed Off and On States Throughout

HEADER :: Signed Off State

Account Online

HEADER :: Signed On State

SIGN OFF

Account Online

FOOTER :: Signed Off State

Terms & Conditions Security Privacy

1] | Home Terms & Conditions Security Privacy

P
CI tl Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

ANNOTATIONS

Window Page Title

CRITICALMASS

HEADERS/FOOTERS :: Signed Off and Signed Out States Throughout

Description

Interaction

Rules

Notes

[Partner] approved
artwork

Artwork is customizable per
branding requirements.

2. Help button onTap links to 4.0 Help Button color is
screen customizable, and
consistent with all similar
buttons throughout.
3. Header background Background color is
customizable.
4, [Partner] approved onTap links to Account For security reasons, this  Artwork is customizable per
artwork Online Home screen link is only available after  branding requirements.
the user has signed on.
5. Sign Off button onTap user is asked to Button color is
confirm their decision customizable, and
(Sign Off Confirmation consistent with all similar
overlay), then signed off buttons throughout.
and linked to 1.3.7 Sign On
screen
6. Menu button onTap Menu overlay slides Button color is
into position. customizable, and
consistent with all similar
buttons throughout.
7. Terms & Condition link onTap links to 6.0 Terms & Link color is customizable,
Conditions screen and consistent with all
similar links throughout.
7. Security link onTap links to 7.0 Security Link color is customizable,
screen and consistent with all
similar links throughout.
7. Privacy link onTap links to 8.0 Privacy Link color is customizable,
screen and consistent with all
similar links throughout.
8. Espanol link onTap links to Spanish Link color is customizable,
version of the site and consistent with all
similar links throughout.
9. Full Site link onTap opens a new Link color is customizable,
browser window and consistent with all
addressed to the full similar links throughout.
version (non thin client) of
the site
10. Home link onTap links to 2.0 Account  For security reasons, this Link color is customizable,

Online Home screen

link is only available after

the user has signed on.

and consistent with all
similar links throughout.
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1.0/SIGN ON ::
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Validation Entry Point

Account Online

PROMO FPO

[Account Online User ID]

(

[1Remember my [Account Online User ID]

Password

(

If you have not accessed your account information in the
past 18 months, please register again with a new User ID.

FORGOT YOUR USER ID

FORGOT YOUR PASSWORD

HOW DO | REGISTER?

CONTACT US
Terms & Conditions Security Privacy
Espanol Full Site Copyright ©2012 Citigroup Inc.

ANNOTATIONS

Window Page Title

CRITICALMASS

1.0/SIGN ON :: Validation Entry Point

Page Context / How | Got Here / Page Notes

User has either entered or linked to url in their mobile browser.

Description

Interaction

Rules

Notes

Promotional offers can be
offered to the customer at
sign on and sign off

onTap can link to
promotional specific web
site/page

[Account Online User ID]
label and field

User must input the
[Account Online User ID]
they setup when enrolling
in Account Online

Field label is customizable.

Remember my [Account
Online User ID] checkbox

onCheck enables user to
store their [Account Online
User ID] on successful sign
on, so when they return
they only have to enter
their password

Sign On button

onTap validates user ID
and password and links
user to 2.0 Account Online
Home

If user has entered
information that can't

be validated they are
returned to this page with
an inline error message.

Button color is
customizable, and
consistent with all similar
buttons throughout.

Forgot Your User ID link

onTap links user to
1.1.0 Forgot Your User ID
screen

Button color is
customizable, and
consistent with all similar
buttons throughout.

Forgot Your Password link

onTap links user to
1.2.0 Forgot Your Password
screen

Button color is
customizable, and
consistent with all similar
buttons throughout.

Forgot Your User ID and
Password link

onTap links user to
1.1.0 Forgot Your User ID
screen

Note: Step 3 in this
process (1.1.2) is replaced
with screen 1.1.3 to
accommodate the user
having forgot both ID and
password.

Button color is
customizable, and
consistent with all similar
buttons throughout.

How Do I Register link

onTap links user to
1.2.0 Forgot Your Password
screen

Button color is
customizable, and
consistent with all similar
buttons throughout.

Contact Us link

onTap links user to
1.2.0 Forgot Your Password
screen

Button color is
customizable, and
consistent with all similar
buttons throughout.

6of52|



1.0/SIGN ON :: Global Error Message Showing CRITICALMASS

ANNOTATIONS

Account Online

Window Page Title
PROMO FPO

1.0/SIGN ON :: Global Error Message Showing

|
] You have entered an incorrect User ID or
Password. Please try again.

Page Context / How | Got Here / Page Notes

[Account Online User ID] User has entered incorrect information and/or global error message is showing.
[JRemember my [Account Online User ID] Description Interaction Rules Notes
1. Error message Error message shows
p d when the user inputs
asswor incorrect information.
2. TryAgain button onTap validates user ID If user has entered Sign On button is changed
and password and links information that can't to Try Again to reflect that
TRY AGAIN 2| user to 2.0 Account Online  be validated they are this isn't the user’s first try.
Home returned to this page with

Button color is
customizable, and
consistent with all similar
buttons throughout.

) - an inline error message.
If you have not accessed your account information in the

past 18 months, please register again with a new
[Account Online User ID].

FORGOT YOUR USER ID
I

FORGOT YOUR PASSWORD >
I

FORGOT YOUR USER ID AND PASSWORD  p
I

HOW DO | REGISTER? >
|
CONTACT US

Terms & Conditions Security Privacy
Espaiol Full Site Copyright ©2012 Citigroup Inc.

P an
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111/FORGOT YOUR USER ID :: Enter Credit Card Account Number

CRITICALMASS

= ? ANNOTATIONS
Account Online
<BACK Window Page Title
Forgot Your [Account Online User ID] 1.1.1 FORGOT YOUR USER ID :: Enter Credit Card Account Number
D D E Page Context / How | Got Here / Page Notes
Credit Card Account Number User has tapped on either the Forgot Your User ID or Forgot Your User ID and Password button from 1.0 Sign On screen.
Description Interaction Rules Notes
NEXT - -
1. Back button onTap links back to Button color is
previous screen customizable, and
Terms & Conditions Security Privacy consistent with all similar
!E.s.pg.r'\.q[ qu.I’SIFg Copyright ©2012 Citigroup Inc. buttons throthOUt’
2. Page header The page header color
is customizable, and
consistent with all similar
headers throughout.
3. Progress Indicator Contextual progress Progress bar color is
indicator (non-clickable) customizable, and
used for all interactions consistent with all similar
that require multiple progress bars throughout.
steps.
4, Credit Card Account User inputs appropriate Field is mandatory. Labels should be left-align
Number form field information and on top of input field
throughout.
5. Next button onTap moves the user Button color is
to the next step in the customizable, and
process. consistent with all similar
buttons throughout.
P an
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11.2/FORGOT YOUR USER ID :: Enter Additional Security Information

CRITICALMASS

= ? ANNOTATIONS
Account Online
<BACK Window Page Title
Forgot Your [Account Online User ID] 1.1.2 FORGOT YOUR USER ID :: Enter Additional Security Information
D E Page Context / How | Got Here / Page Notes
Credit Card Account Number 2354 Step 2 in the Forgot Your User ID process.
Make Changes 2
Description Interaction Rules Notes
CVV/3 Digits 2 4] P
{ 1. Credit Card Account The last 4 digits of the
Number user’s credit card number
. . - is shown.
Social Security Number (last 4 digits only) 5 | -
2. Make Changes button onTap offers the user Button color is
{ the option to change customizable, and
their credit card account consistent with all similar
Date of Birth B number buttons throughout.
MMV | DD W |yyyy w 3. CWV/3 Digits field User inputs appropriate Field is mandatory Labels should be left-align
information from the back and on top of input field
Billing ZIP Code of their credit card throughout.
s 4. CVV/3 Digits tool tip onTap CVV/3 Digits tool
tip overlay appears
5. Social Security Number User inputs their Social Field is mandatory Labels should be left-align
NEXT a field Security Number and on top of input field
throughout.
Terms & Conditions Security Privacy 6. Date of Birth drop down User chooses from a series  Field is mandatory Labels should be left-align
) ) of drop down menus their and on top of input field
!E.s.pg.n.q[ fql.l’§|ﬁg Copyright ©2012 Citigroup Inc. Date of Birth throughout.

7. ZIP Code field User inputs their ZIP Code  Field is mandatory Labels should be left-align
and on top of input field
throughout.

8. NEXT button onTap moves the user to Button color is

step 3 in the Forgot Your customizable, and
User ID process consistent with all similar
buttons throughout.
P an
CI tl Citi Retail Services: Mobile Thin Client 9 of 52 I
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TOOL TIP OVERLAY :: Tool Tip Overlay Style Throughout

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

CVV/3 Digits
Last 3 Digits on Signature Panel

You can find these on the back of your card, following
your credit card number.

Q) cLose

ANNOTATIONS

Window Page Title

CRITICALMASS

TOOL TIP OVERLAY :: Tool Tip Overlay Style Throughout

Page Context / How | Got Here / Page Notes

User has clicked on a tool tip. (CVV/3 Digits showing.)

Description Interaction

Rules

Notes

1. Tool tip

Tool tips are overlaid
above the user’s current
screen and are anchored
to the user’s current
vertical position on the
screen.

2. CLOSE button onTap tool tip is closed

Button color is
customizable, and
consistent with all similar
buttons throughout.

10 of52|



11.3/FORGOT YOUR USER ID :: Select ID and Enter Password

CRITICALMASS

s ? ANNOTATIONS
Account Online
<BACK Window Page Title
Forgot Your [Account Online User ID] 1.1.3 FORGOT YOUR USER ID :: Select ID and Enter Password
B Page Context / How | Got Here / Page Notes
Select [Account Online User ID] Step 3 in the Forgot Your User ID process.
Select One v
Description Interaction Rules Notes
Enter Password 1. Select [Account Online User User chooses from the Drop down menu is
{ ID] drop down menu drop down menu the user populated with User IDs
ID they wish to sign on associated with the credit
Reset Your Password with card account number
2. Enter Password field User inputs their Password Labels should be left-align
and on top of input field
SIGN ON throughout.
3. Reset Your Password link onTap user is linked to If the user doesn’t Ifon 1.0 Sign On page the
Terms & Conditions Security Privacy 1.2.0 Forgot Your Password  remember their password user chose the Forgot Your
...... R and didn't choose the User ID and Password
Espaiol Full Site Copyright ©2012 Citigroup Inc. Forgot Your User ID and option, this page appears
Password option on the with the changes shown on
1.0 Sign On screen, the the next page: 1.1.3 Forgot
option to reset their Your User ID :: User Has
password is offered here  Forgotten Both ID and
by clicking on the Reset Password.
Your Password link. ;
Button color is
customizable, and
consistent with all similar
buttons throughout.
4. SIGN ON button onTap validates user ID Button color is
and password and links customizable, and
user to 2.0 Account Online consistent with all similar
Home buttons throughout.
P
CI tl Citi Retail Services: Mobile Thin Client 1 of 52 I
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11.3 (alternative)/FORGOT YOUR USER ID :: User Has Forgotten Both User ID and Password

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

Account Online

Forgot Your [Account Online User ID]

Select [Account Online User ID]
Select One v
RESET PASSWORD
Terms & Conditions Security Privacy
Espaiol Full Site Copyright ©2012 Citigroup Inc.

ANNOTATIONS

Window Page Title

CRITICALMASS

1.1.3 (alternative) FORGOT YOUR USER ID :: User Has Forgotten Both ID and Password

Page Context / How | Got Here / Page Notes

Step 3 in the Forgot Your User ID process when the user has chosen Forgot Your User ID and Password on the inital

1.0 Sign On page.

Description

Interaction

Rules Notes

1. Select [Account Online User
ID] drop down menu

User chooses from the

drop down menu the user

ID they wish to sign on
with

Drop down menu is
populated with User IDs
associated with the credit
card account number

2. RESET PASSWORD button

onTap links user to the
1.2.0 Forgot Your Password

page

Button color is
customizable, and

Although the User ID is
selected - and therefore
known - on this screen,
for security reasons we
can not pre-populate

the next step in the

Forgot Your User ID and
Password process with this
information.

buttons throughout.

consistent with all similar

12 of52|



1.21/FORGOT YOUR PASSWORD :: Enter User ID

N\

Cl

t

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

(

FPO

Account Online

Forgot Your Password

1 ED

[Account Online User ID]

[3]

Forgot Your [Account Online User ID]

ANNOTATIONS

Window Page Title

CRITICALMASS

1.2.1/FORGOT YOUR PASSWORD :: Enter User ID

Page Context / How | Got Here / Page Notes

User has arrived here either by clicking on the Forgot Your Password button from 1.0 Sign On, or as the next step in the
Forgot Your User ID and Password process.

Description

Interaction

Rules

Notes

1. [Account Online User ID]
label and field

User must input the
[Account Online User ID]
they setup when enrolling
in Account Online

NOTE: For security
reasons, if the user has
arrived here from Forgot

Your User ID and Password,

the user’s ID is NOT
automatically filled in
despite having optained
that information in the
previous screen.

Field label is customizable.

2. Forgot Your [Account
Online User ID] link

onTap user is linked to
1.1.0 Forgot Your User ID

If the user doesn’t
remember their user ID,
the option to find it is
offered by clicking on
the Forgot Your [Account
Online User ID] link.

Button color is
customizable, and
consistent with all similar
buttons throughout.

3. NEXT button

onTap moves the user to
step 2 in the Forgot Your
Password process

Button color is
customizable, and
consistent with all similar
buttons throughout.
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1.2.2/FORGOT YOUR PASSWORD :: Answer Security Questions

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

Account Online

Forgot Your Password

B ;]

[Security Question 1]
[Security Question 2]

(

Terms & Conditions Security Privacy

ANNOTATIONS

Window Page Title

CRITICALMASS

1.2.2/FORGOT YOUR PASSWORD :: Answer Security Questions

Page Context / How | Got Here / Page Notes

Step 2 in the Forgot Your Password process.

Description

Interaction

Rules

Notes

1. [Security Question 1] and
[Security Question 2]

labels and fields

User must input the
answer to two pre-
defined (Account Online),
customizable security
questions

Field label copy (security
questions) are pulled from
Account Online.

Field labels are
customizable.

2. NEXT button

onTap moves the user to
step 3 in the Forgot Your
Password process

Button color is
customizable, and
consistent with all similar
buttons throughout.
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1.2.3/FORGOT YOUR PASSWORD :: Create a New Password

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

FPO

Account Online

Forgot Your Password

[Account Online User ID]: ma xxxx e1

Create a New Password |?

(

Re-enter New Password

Password Strength |2

| B |
SIGN ON

Terms & Conditions Security Privacy

Espaiol Full Site Copyright ©2012 Citigroup Inc.

ANNOTATIONS

Window Page Title

CRITICALMASS

1.2.3/FORGOT YOUR PASSWORD :: Create a New Password

Page Context / How | Got Here / Page Notes

Step 3 in the Forgot Your Password process.

Description

Interaction

Rules

Notes

1. [Account Online User ID]

The user ID chosen in the
previous step is shown
here.

Field labels is customizable.

2. [Create a New Password]
and [Re-enter New
Password] labels and fields

User is required to enter
a new password and
confirm their password
by re-entering the same
password

If password entered by
the customer does not
meet password syntax
requirements, a error
message is displayed
advising customer to
change their password.

Field labels is customizable.

3. Password Strength meter

The color of the Password
Strength meter changes
to reflect the strength of
the password as the user
inputs their choice.

The meter includes a tooltip
detailing how to improve
your password strength.

4. SIGN ON button

onTap updates user’s
password and links user to
2.0 Account Online Home

Button color is
customizable, and
consistent with all similar
buttons throughout.
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1.01/HOW DO | REGISTER? :: Registration Instructions

N\

Cl

t

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

FPO

Account Online

How Do | Register?

Full Site Account Registration
Register now to pay your bill, view recent
activity and more in Account Online.

To enroll in other convenient services such as
Online Bill Payment and Paperless Statements,
you'll need:

+ A check to set up Online Bill Payments

« An email address to enroll in Paperless
Statements

Already registered? Sign on now.

To add another card, please sign on to your
existing account from your computer or
choose “View Full Site” from below and select
“Add another card to this User ID” on Account
Home.

Terms & Conditions Security Privacy

ANNOTATIONS

Window Page Title

CRITICALMASS

1.0.1/How Do | Register? :: Registration Instructions

Page Context / How | Got Here / Page Notes

User tapped on a link to this page.

Description Interaction Rules Notes
1. Full Site Account onTap opens a new Link color is customizable,
Registration link browser window and links and consistent with all

to full site as user cannot
create an account from
the thin client

similar links throughout.

2. Sign on now link onTap links to 1.0 Sign On
screen

Link color is customizable,
and consistent with all
similar links throughout.
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2.0/ACCOUNT ONLINE HOME :: Default View

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

SIGNOFF ?

Account Online

Last Visit: 00/00/0000 7:12AM
Welcome [User’s Full Name]
[ACCOUNT NAME] 1234 =
Available Credit $500.00
Current Balance ? $500.00
Minimum Payment Due ? $10.00
Payment Due 11/15/2011
Available Credit $1500.00
MAKE A PAYMENT
Detail | History | LatePaymentWarning
[ACCOUNT NAME] 4321 =

Available Credit

$500.00

Current Balance ? $500.00

Minimum Payment Due 2 $10.00

[ACCOUNT NAME] 4444 +

Available Credit $500.00

Current Balance ? $500.00
Minimum Payment Due 2 $10.00
Home  Terms & Conditions Security Privacy
Espanol Full Site Copyright ©2012 Citigroup Inc.

ANNOTATIONS

Window Page Title

CRITICALMASS

2.0/Account Online HOME :: Default View

Page Context / How | Got Here / Page Notes

User has signed on. This is the default view of the home page.

Description

Interaction

Rules

Notes

1. Last Visit information

The user’s Last Visit
information is shown in
the format provided.

This subhead’s color

is customizable, and
consistent with all similar
subheads throughout.

2. Welcome [User’s Full Name]

The [User’s Full Name] is
shown as a part of the
Welcome message.

The header color is
customizable, and
consistent with all similar
headers throughout.

3. [Account Name] header,
[last 4 digits] and '+/-'
expand/collapse buttons

onTap (entire header

area is active) account
information field expands/
collapses. NOTE: Only one
account is expanded at a
time. Expanding another
account automatically
collapses the account
currently showing

Default position (shown)
is for main account to be
expanded and all other

accounts to be collapsed.

NOTE: Only one account
is expanded at a time.
Expanding another
account automatically
collapses the account
currently showing.

Account header color

is customizable, and
consistent with all similar
headers throughout.

Account name can either
be the standard name or
one customized by the user
(nickname) in the full site
version. Nicknames are
limited to 11 characters per
online restrictions.

4. Available Credit amount
and meter

Meter reflects the
available credit against
the total credit.

Meter color is customizable.

5. Primary account
information

Primary account expanded
showing key information
for that account.

6. Make A Payment button

onTap if user has signed
up for online bill payment,
they are taken to 3.0 Make
A Payment. If user hasn't
signed up, the How to
Enroll... overlay appears
(see following)

Button color is
customizable, and
consistent with all similar
buttons throughout.

7. Detail, History and Late
Payment Warning links

onTap user is linked to
either: 2.7 Account Details,
2.2 Account History, or the
Late Payment Warning
overlay appears

Link color is customizable,
and consistent with all
similar links throughout.

8. Additional [Account Name]
headers, [last 4 digits] and
‘+/-"expand/collapse
buttons

onTap (entire header
area is active) account
information expands/
collapses

Additional accounts
shown in their default
collapsed state.

Account header color is
customizable.
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OVERLAY :: How To Enroll In Online Bill Payment

Cl

iti

Citi Retail Services: Mobile Thin Client

(generic) January 13, 2012

How To Enroll In
Online Bill Payment

Pay your credit card bill securely and get
credit the same day on payments made
before 5p ET, all at your convenience. Here's
how...

your com puter ...........................

2. Select’Payments’ > ‘Add a Payment
Account’

3. Add your bank account information.
4. Wait 7 — 15 business days.

5. Make at least one payment via the full
site from your computer (for any amount
less than $1,000.00).

You'll then be ready to make payments
online and through mobile.

) cLosE

ANNOTATIONS

Window Page Title

CRITICALMASS

OVERLAY :: How To Enroll In Online Bill Payment

Page Context / How | Got Here / Page Notes

Users who are NOT enrolled in the online bill payment program and have clicked on the Make A Payment button are

shown this overlay.

Description

Interaction

Rules

Notes

1. www.accountonline.com
link

onTap opens a new
browser window
addressed to the
registration page in the
site’s full view version

Link color is customizable,
and consistent with all
similar links throughout.

2. CLOSE button

onTap overlay is closed

Button color is
customizable, and
consistent with all similar
buttons throughout.
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2.0/ACCOUNT ONLINE HOME :: Global Error Message Showing CRITICALMASS

SIGNOFF  ? ANNOTATIONS

Account Online

Last Visit: 00/00/0000 7:12AM Window Page Title

Welcome [User’s Full Name] 2.0/Account Online HOME :: Global Error Message Showing

Ehent, sandebist a plautatatur ma quidem
ad untis dero blanit, cusam num fuga. Page Context / How | Got Here / Page Notes

Global error message and error icon shows when there is an issue associated with one of the user’s account.
[ACCOUNT NAME]

Available Credit $500.00 Description Interaction Rules Notes
Current Balance 2 $500.00 1. Global error message Please reference the Error
Minimum Payment Due ? $10.00 Message Matrix for alf
global error messages.
Payment Due 11/15/2011 2. Erroricon Error icon showing that
Available Credit $1500.00 there 15 an error message
associated with this
MAKE A PAYMENT account.
Detail | History | Late PaymentWarning
I’ [ACCOUNT NAME] 321 +
Available Credit $500.00
Current Balance ? $500.00
Minimum Payment Due 2 $10.00
[ACCOUNT NAME] a44a =
Available Credit $500.00
Current Balance ? $500.00
Minimum Payment Due 2 $10.00
Home  Terms & Conditions Security  Privacy
Espanol Full Site Copyright ©2012 Citigroup Inc.

P an
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2.0/ACCOUNT ONLINE HOME :: Account Specific Error Message Showing

citi

Citi Retail Services: Mobile Thin Client

(generic) January 13, 2012

SIGNOFF ?

Account Online

Last Visit: 00/00/0000 7:12AM

Welcome [User’s Full Name]

Ehent, sandebist a plautatatur ma quidem
ad untis dero blanit, cusam num fuga.

[ACCOUNT NAME]

Available Credit $500.00
Current Balance ? $500.00
Minimum Payment Due ? $10.00

! [ACCOUNT NAME] 4321 =

Available Credit $500.00
Current Balance ? $500.00
Minimum Payment Due 2 $10.00
Payment Due 11/15/2011
Available Credit $1500.00

Ehent, sandebist a plautatatur ma quidem
ad untis dero blanit, cusam num fuga.

| |
[ACCOUNT NAME] 4444 +

Available Credit $500.00

Current Balance ? $500.00
Minimum Payment Due 2 $10.00
Home  Terms & Conditions Security Privacy
Espanol Full Site Copyright ©2012 Citigroup Inc.

ANNOTATIONS

Window Page Title

CRITICALMASS

2.0/Account Online HOME :: Global Error Message Showing

Page Context / How | Got Here / Page Notes

Global error message and error icon shows when there is an issue associated with one of the user’s account.

Description

Interaction

Rules

Notes

1.

Account specific error
message

Please reference the Error
Message Matrix for all

account specific error
messages.
2. Make A Payment button button is dimmed and When there is an error Button color is
dimmed therefore not functional message associated customizable, and
with an account, the consistent with all similar
Make A Payment button buttons throughout.
is dimmed and not
functional.
2. Detail, History and Late links/button is dimmed When there is an error Link/button colors are

Payment Warning links/
button are dimmed

and therefore not
functional

message associated with
an account, the Detail,
History and Late Payment
Warning links/button

are dimmed and not
functional.

customizable, and
consistent with all similar
links/buttons throughout.
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NAVIGATION OVERLAY

Cl

iti

2 ACCOUNT ONLINE HOME

3§ [ACCOUNT NAME]

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

Account Online

ACCOUNT

Account Details

Account History
PAYMENT

Make A Payment

Scheduled Payments

Payment History
CONTACT

[ACCOUNT NAME]

[ACCOUNT NAME]

SHOP [PARTNER WEBSITE]

HELP

SIGN OFF

SIGNOFF ?

ANNOTATIONS

Window Page Title

CRITICALMASS

NAVIGATION OVERLAY

Page Context / How | Got Here / Page Notes

Global menu overlay. Menu is available throughout site when the user is signed on. Menu slides down from the top.

Description Interaction Rules Notes
1. Close button onTap menu overlay Customizable.
slides back up
2. AccountOnline Home link  onTap (entire header area Customizable.

is active) menu overlay
slides back up and user
is linked to 2.0 Account
Online Home

3. [Account Name] header,
[last 4 digits] and ‘+/-'
expand/collapse buttons

onTap (entire header

area is active) account
information field expands/
collapses. NOTE: Only one
account is expanded at a
time. Expanding another
account automatically
collapses the account
currently showing.

Default position (shown)
is for main account to be
expanded and all other

accounts to be collapsed.

NOTE: Only one account
is expanded at a time.
Expanding another
account automatically
collapses the account
currently showing.

Account name can either
be the standard name or
one customized by the user
(nickname) in the full site
version. Nicknames are
limited to 11 characters per
online restrictions.

Customizable.

4. Additional [Account Name]
header, [last 4 digits] and
‘+/-"expand/collapse
buttons

onTap (entire header
area is active) account
information field
expands/collapses.

Default position (shown)
is for main account to be
expanded and all other

accounts to be collapsed.

Account name can either
be the standard name or
one customized by the user
(nickname) in the full site
version. Nicknames are
limited to 11 characters per
online restrictions.

Customizable.

5. Optional Shop [Partner
Website] link

onTap (entire header area
is active) user is asked to
confirm their decision
(Speed Bump), then linked
to the [Partner Website]

This feature is optional.

Customizable.

6. Help link

onTap (entire header area
is active) menu overlay
slides back up and user is
linked to 4.0 Help

Customizable.

7. Sign Off button

onTap (entire header area
is active) user is asked to
confirm their decision
(Sign Off Confirmation
overlay), then they are
signed off and linked to
1.3.1 Sign On

Customizable.
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SPEED BUMP OVERLAY :: Leaving Citibank Website

NOTICE:

You are leaving a Citibank website
and going to [Partner Name]’s site.

That site may have a privacy policy and
security that is different from this Citibank
website. Citibank and its affiliates are not
responsible for the products, services, and
content on [Partner Name] site.

Do you want to continue to the
[Partner Name] site?

CANCEL CONTINUE

ANNOTATIONS

Window Page Title

CRITICALMASS

SPEED BUMP OVERLAY :: Leaving Citibank Website

Page Context / How | Got Here / Page Notes

Users have clicked on a button/link that is directing their browser outside of the Citibank security umbrella.

Description

Interaction

Rules

Notes

1. Speed Bump overlay

Background color is
customizable, and
consistent with all similar
backgrounds throughout.

2. CANCEL button

onTap overlay is closed

Button color is
customizable, and
consistent with all similar
buttons throughout.

3. CONTINUE button

onTap opens a new
browser window
addressed to the link the
user requested in the
previous screen

Button color is
customizable, and
consistent with all similar
buttons throughout.

P an
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21/ACCOUNT DETAIL ::

Account Summary

P
CI tl Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

SIGNOFF ?

Account Online

Account Detail

[Customized or Standard Account Name] 1234
additional cards associated with this account:

[Customized or Standard Account Name] 0001

[Customized or Standard Account Name] 0002
Current Balance ? $500.00
Minimum Payment Due 2 $10.00
Payment Due 11/15/2011
Available Credit $1,500.00
Available for Purchase $0000.00
Available for Cash 2 $000.00

MAKE A PAYMENT

LAST STATEMENT

Last Statement Balance $1,000.00

Last Statement Balance Date 00/00/0000

Next Statement 00/00/0000

Total Credit Limit 2 $2,000.00

Last Payment Date 10/15/2011

Last Payment Amount $10.00

Past Due Amount $0.00

ACTIVITY SINCE LAST STATEMENT >

Payment/Adjustments/Credits $0.00

Purchases/Debits $0.00

View Scheduled Payments

ACCOUNT HISTORY >
Home  Terms & Conditions Security Privacy
Espaiol Full Site Copyright ©2012 Citigroup Inc.

ANNOTATIONS

Window Page Title

CRITICALMASS

2.1/ACCOUNT DETAIL :: Account Summary

Page Context / How | Got Here / Page Notes

Statement header/link

is active) user is linked
to 2.2.1 Activity Since Last
Statement

Description Interaction Rules Notes
Header Header shows account The header color is
name and all associated customizable, and
credit cards to that consistent with all similar
account. headers throughout.
. Account Details The Account Detail screen
offers the user extensive
detail pertaining to the
specific account.
Make A Payment button onTap if user has signed Button color is
up for online bill payment, customizable, and
they are taken to 3.0 Make consistent with all similar
A Payment. If user hasn't buttons throughout.
signed up, the How to
Enroll... overlay appears
. Activity Since Last onTap (entire header area Link color is customizable,

and consistent with all
similar links throughout.

View Scheduled Payments
link

onTap user is linked to
3.1 Scheduled Payments

Link color is customizable,
and consistent with all
similar links throughout.

. Account History header/

link

onTap (entire header area
is active) user is linked to
2.2.0 Account History

Link color is customizable,
and consistent with all
similar links throughout.
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2.2.0/ACCOUNT HISTORY :: Statement Directory

Thin Client

Account Online

Account History

SIGNOFF ?

ANNOTATIONS

Window Page Title

CRITICALMASS

[Account Name]

..1234'V

2.2.0/ACCOUNT HISTORY :: Statements Directory

ACTIVITY SINCE LAST STATEMENT

IRVARYPAN

10/15/2011

09/15/2011

08/15/2011

07/15/2011

06/15/2011

Home Terms & Conditions Security

Page Context / How | Got Here / Page Notes

Description

Interaction Rules

Notes

1. Account Name drop down
menu

OnTap opens drop down
menu allowing the user
to select one of the credit
cards associated with the
account

2. Activity Since Last
Statement link

onTap (entire header area
is active) user is linked

to 2.2.1 Activity Since Last
Statement

Link color is customizable,
and consistent with all
similar links throughout.

Privacy

3. Links to the 6 previous
statements

onTap (entire header area
is active) user is linked to
2.2.2 Activity For Statement
[00/00/0000]

Link color is customizable,
and consistent with all
similar links throughout.
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221/ACTIVITY SINCE LAST STATEMENT :: Recent Transactions

Citi Retail Services: Mobile Thin Client

(generic) Janue

ry 13, 2012

SIGNOFF ?

Account Online

Activity Since Last Statement

ANNOTATIONS

Window Page Title

CRITICALMASS

2.2.1/ACTIVITY SINCE LAST STATEMENT :: Recent Transactions

Page Context / How | Got Here / Page Notes

[Account Name] 1234
Date Description Amount
Showing:
[01 - 10] of [100] NEXT >

Home Terms & Conditions Security Privacy

Description

Interaction

Rules

Notes

1. [Account Name] subhead,
[last 4 digits]

Account name can either
be the standard name or
one customized by the user
(nickname) in the full site
version. Nicknames are
limited to 11 characters per
online restrictions.

2. Sort/Filter button

onTap the Sort/Filter
overlay appears

Button color is
customizable, and
consistent with all similar
buttons throughout.

3. Transaction header (date,
description, amount) and
‘+/-"button

onTap (entire header is
active) the transaction
detail is expanded

All transactions are
collapsed by default.

Button color is
customizable, and
consistent with all similar
buttons throughout.

ACCOUNT HISTORY > | &

4. Number of transactions
and Next button

onTap loads the next set
of transactions

PREV. and NEXT buttons
are used to move through
their transactions, 10 at

a time when there is a
need to move forward
and/or back through their
transactions.

User is shown the number
of transactions against
the total number of
transactions.

NOTE: The PREV. and NEXT
buttons are only shown
when needed. If there are
10 or less transactions
then the PREV. and NEXT
buttons aren't displayed.

If the user is at either end
of their list of transactions
then the appropriate
button isn’t displayed.

Button color is
customizable, and
consistent with all similar
buttons throughout.

5. Account History link

onTap user is linked to
2.2.0 Account History

Link color is customizable,
and consistent with all
similar links throughout.
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221/ACTIVITY FOR STATEMENT [O0/00/00007 :: Recent Transactions

SIGNOFF ?

Account Online

Activity For Statement [00/00/0000]
[Account Name] 1234

SORT/FILTER

Date Description Amount

00/00 [Description] $0000.00 -+

00/00 [Description] $0000.00 —

SIGNOFF ?

Account Online

Activity For Statement [00/00/0000]
[Account Name] 1234

SORT/FILTER

[TRANSACTION TYPE]

Purchase Date 00/00/0000
Post Date 00/00/0000
Credit $1500.00
Reference # R0000000
00/00 [Description] $0000.00 -
00/00 [Description] $0000.00 -
00/00 [Description] $0000.00 -
00/00 [Description] $0000.00 -+
00/00 [Description] $0000.00 -+
00/00 [Description] $0000.00 -
00/00 [Description] $0000.00 -
00/00 [Description] $0000.00 -

Showing:
<PREV. [11 - 20] of [100] NEXT >

ACCOUNT HISTORY >

Home Terms & Conditions Security Privacy

ANNOTATIONS

Window Page Title

CRITICALMASS

2.2.1/ACTIVITY FOR STATEMENT 00/00/0000 :: Recent Transactions

Page Context / How | Got Here / Page Notes

NOTE: Activity for Statement [00/00/0000] and Activity Since Last Statement (previous page) are identical in
functionality. The differences are in the header. Activity for Statement [00/00/0000] is for one of the 6 most recent
statements and Activity Since Last Statement is unique in that it's specific to just the last statement.

In addition to similar functionality, there are some differences in how these pages are drawn as they are showing
different states of the page. This page shows a transaction expanded where as the previous page shows all transactions
collapsed. The PREV. and NEXT buttons are also shown in different states.

Description Interaction

Rules

Notes

1. Transaction information

Shown is an expanded
transaction.

Date Description Amount
00/00 [Description] $0000.00 -+
00/00 [Description] (50000.00) —
[TRANSACTION TYPE]

Purchase Date 00/00/0000
Post Date 00/00/0000
Debit ($1500.00)
Reference # R0000000
00/00 [Description] $0000.00 -+
00/00 [Description] $0000.00 -+
00/00 [Description] $0000.00 -+
00/00 [Description] $0000.00 -+
00/00 [Description] $0000.00 -+
00/00 [Description] $0000.00 -+
00/00 [Description] $0000.00 -
00/00 [Description] $0000.00 -

Showing:
<PREV. [11 - 20] of [100] NEXT >

ACCOUNT HISTORY >

Home Terms & Conditions Security Privacy

Mobile Thin Client

2012

2. Prev./ Next button onTap loads the previous/

next set of transactions

PREV. and NEXT buttons
are used to move through
their transactions, 10 at

a time when there is a
need to move forward
and/or back through their
transactions.

User is shown the number
of transactions against
the total number of
transactions.

NOTE: The PREV. and NEXT
buttons are only shown
when needed. If there are
10 or less transactions
then the PREV. and NEXT
buttons aren't displayed.

If the user is at either end
of their list of transactions
then the appropriate
button isn’t displayed.

Button color is
customizable, and
consistent with all similar
buttons throughout.

3. Credit/Debit

When the transation
amount is negative,
the label changes from
Credit to Debit, the
amount is shown in red
and contained within
parentheses.
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2.2.3/SORT/FILTER :: Transactions Viewing Options Overlay

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

Sort Filter Transaction List
[Customized or Standard Account Name] 1234

SORT

@ Purchase Date

O Post Date

O Amount

O Description

FILTER

@ Show All Transactions

O Payments/Adjustments/Credits

O Purchases

O Fees

O Interest Charged

ORDER

@ Ascending (Zto A/ Oldest to Newest)

O Descending (A to Z / Newest to Oldest)

CANCEL APPLY

ANNOTATIONS

Window Page Title

CRITICALMASS

2.2.3/SORT/FILTER :: Transaction Viewing Options Overlay

Page Context / How | Got Here / Page Notes

Description

Interaction

Rules

Notes

1. Header

Header showing page

name and account name
with all associated credit

cards to that account.

2. Sort/Filter options

onTap (entire line area is
active) the user’s choice
from each section is
selected

The user can quickly
sort, filter and order
transactions for the
primary card or narrow
the selection down to a
specific additional card.

3. Cancel button

onTap the requested
action is cancelled and
the user is returned to the
Statement page they came
from

Button color is
customizable, and
consistent with all similar
buttons throughout.

4, Apply button

onTap the requested sort/
filter/order options are
applied and the user is
returned to the Statement
page they came from

Button color is
customizable, and
consistent with all similar
buttons throughout.
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3.01/MAKE A PAYMENT :: Step 1: Default View CRITICALMASS

SIGNOFF ?

ANNOTATIONS

Account Online

Window Page Title

3.0.1/MAKE A PAYMENT :: Step 1: Default View

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

Make A Payment

B (2 ]

Choose a Payment Source, Amount and Date

SELECT A PAYMENT SOURCE +

[Customized Account Name] 4123 Select
Type Checking
Bank CitiBank
Account Number (last 4 digits) 1000
Account Status Active
TO ACCOUNT 1234

Current Balance $500.00
Payment Due 00/00/0000
Available Credit $500.00
AMOUNT

O Last Statement Balance $0000.00

00/00/0000
O Minimum Payment $00.00

O Other Amount [ $

PAYMENT DATE

EEE
Choose Date mEE [ [today’s date]
EEE

You can schedule or make up to 4 online payments in a billing cycle. To avoid a late fee,
schedule your payment date no later than your due date. Payments received by 5p ET will
be credited that day. Payments made after 5p ET will be credited the next day. Please review

the Terms & Conditions. Payments made on weekends/holidays will be applied as of the day
made but will post the next business day.

The Current Balance is updated at the end of each business day and does not reflect
transactions (Payments, purchases and adjustments) posted today.

Home Terms & Conditions Security Privacy
Espaiol Full Site Copyright ©2012 Citigroup Inc.

Description Interaction Rules Notes
Progress Indicator Progress indicator informs  Customizable.
the user where they are in
the process.
Payment Source header onTap (entire header Default position is partially ~ Header color is

and ‘+/-"button

is active) the Payment
Source detail is expanded/
collapsed

expanded to show primary
account details. If the
user has more than one
payment source then the
option to expand further
is shown by the‘+'button.

customizable, and
consistent with all similar
headers throughout.

Select button

onTap Payment Source
collapses and the header
changes to reflect that
the user has selected a
payment source account

To Account header and
information

To Account shows which
account funds will be
applied to and key
information.

Header color is
customizable, and
consistent with all similar
headers throughout.

. Amount header and

payment amount options

onTap the user can select
one of three payment
amount options. Other
Amount requires the user
to add an amount

Header color is
customizable, and
consistent with all similar
headers throughout.

Choose Date button and
input field

onTap a date picker
(browser willing and
specific) is offered to
facilitate the date input
process. The user also has
the option to type in the
date using the MM/DD/
YYYY format

[Current Month] >
(][2](3][4][5][e][7]
(8] [o] 1d [11]12] 13/ 14
15| [16] [17] [18] [19] 20] 1]
22] 23] 24) 251 [26] 27] 8]
RolBd Bal 1[I I[]

CLOSE

Terms & Conditions link

onTap user is linked to
6.0 Terms & Conditions

Cancel button

onTap the user is offered
a confirmation overlay
(see Confirm Cancel
Overlay)and if accepted
returns the user to

2.0 Account Online Home

Button color is
customizable, and
consistent with all similar
buttons throughout.

Next button

onTap evaluates the data
for errors and if none are
found, progresses the user
to Step 2 of the Make A
Payment process

Button color is
customizable, and
consistent with all similar
buttons throughout.
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3.01/MAKE A PAYMENT :: Step 1: Inline Error Message Showing

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

SIGNOFF ?

Account Online

Make A Payment

B (2 ]

Choose a Payment Source, Amount and Date

SELECT A PAYMENT SOURCE +
[Customized Account Name] 4123 Select
Type Checking
Bank CitiBank
Account Number (last 4 digits) 1000
Account Status Active
TO ACCOUNT 1234
Current Balance $500.00
Payment Due 00/00/0000
Available Credit $500.00
AMOUNT
O Last Statement Balance $0000.00
00/00/0000
O Minimum Payment $00.00

(Estvolent quibus. Busandi beatuscitis im.

O Other Amount [ $

PAYMENT DATE

(11
Choose Date mmm [ [today’s date]
1T

You can schedule or make up to 4 online payments in a billing cycle. To avoid a late fee,
schedule your payment date no later than your due date. Payments received by 5p ET will
be credited that day. Payments made after 5p ET will be credited the next day. Please review
the Terms & Conditions. Payments made on weekends/holidays will be applied as of the day
made bt will .p;);(.(idé’next business day.

The Current Balance is updated at the end of each business day and does not reflect
transactions (Payments, purchases and adjustments) posted today.

CANCEL NEXT
Home Terms & Conditions Security Privacy
Espaiol Full Site Copyright ©2012 Citigroup Inc.

CRITICALMASS
ANNOTATIONS

Window Page Title

3.0.1/MAKE A PAYMENT :: Step 1: Inline Error Message Showing

Page Context / How | Got Here / Page Notes

Description Interaction Rules Notes
1. Inline error message Please reference the Error
Message Matrix for all
inline error messages.
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3.01/MAKE A PAYMENT :: Step 1. Global Error Message Showing

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

SIGNOFF ?

Account Online

Selecting a Payment Source is required.

Make A Payment

B (2 ]

Choose a Payment Source, Amount and Date

SELECT A PAYMENT SOURCE +
[Customized Account Name] 4123 Select
Type Checking
Bank CitiBank
Account Number (last 4 digits) 1000
Account Status Active
TO ACCOUNT 1234
Current Balance $500.00
Payment Due 00/00/0000
Available Credit $500.00
AMOUNT
O Last Statement Balance $0000.00
00/00/0000
O Minimum Payment $00.00

O Other Amount [ $

PAYMENT DATE

Choose Date mmm [ [today’s date]
1T

You can schedule or make up to 4 online payments in a billing cycle. To avoid a late fee,
schedule your payment date no later than your due date. Payments received by 5p ET will
be credited that day. Payments made after 5p ET will be credited the next day. Please review
the Terms & Conditions. Payments made on weekends/holidays will be applied as of the day
made bt will .p;);(.(idé’next business day.

The Current Balance is updated at the end of each business day and does not reflect
transactions (Payments, purchases and adjustments) posted today.

CANCEL NEXT
Home Terms & Conditions Security Privacy
Espaiol Full Site Copyright ©2012 Citigroup Inc.

CRITICALMASS
ANNOTATIONS

Window Page Title

3.0.1/MAKE A PAYMENT :: Step 1: Global Error Message Showing

Page Context / How | Got Here / Page Notes

Description Interaction Rules Notes
1. Global error message Please reference the Error
Message Matrix for all
global error messages.
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3.01/MAKE A PAYMENT :: Step 1: Payment Source Expanded

N\

Cl

t

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

SIGNOFF ?

Account Online

Make A Payment

B (2 ]

Choose a Payment Source, Amount and Date

SELECT A PAYMENT SOURCE —
[Customized Account Name] 4123 Select
Type Checking
Bank CitiBank
Account Number (last 4 digits) ...1000
Account Status Active
[Customized Account Name] 3214 Select
Type Savings
Bank CitiBank
Account Number (last 4 digits) ...2000
Account Status Active
TO ACCOUNT 1234
Current Balance $500.00
Payment Due 00/00/0000
Available Credit $500.00
AMOUNT
O Last Statement Balance $0000.00
00/00/0000
O Minimum Payment $00.00

O Other Amount [ $

PAYMENT DATE

EEE
Choose Date mmm [ [today’s date]
EEE

You can schedule or make up to 4 online payments in a billing cycle. To avoid a late fee,
schedule your payment date no later than your due date. Payments received by 5p ET will
be credited that day. Payments made after 5p ET will be credited the next day. Please review
the Terms & Conditions. Payments made on weekends/holidays will be applied as of the day
made but will .;)E);t.ti\é’next business day.

The Current Balance is updated at the end of each business day and does not reflect
transactions (Payments, purchases and adjustments) posted today.

CANCEL

%

CRITICALMASS

ANNOTATIONS

Window Page Title

3.0.1/MAKE A PAYMENT :: Step 1: Payment Source Expanded

Page Context / How | Got Here / Page Notes

User has tapped on the Payment Source ‘+/-' expand/collapse button to show additional payment sources.

Description Interaction Rules Notes
1. Additional payment The user can quickly
sources showing select a different payment
source by tapping on the
Select button.
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3.01/MAKE A PAYMENT :: Step 1: Payment Source Selected

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

SIGNOFF ?

Account Online

Make A Payment

B (2 ]

Choose a Payment Source, Amount and Date

PAYMENT SOURCE 4123

TO ACCOUNT 1234

Current Balance $500.00

Payment Due 00/00/0000

Available Credit $500.00

AMOUNT

O Last Statement Balance $0000.00
00/00/0000

O Minimum Payment $00.00

O Other Amount [ $

PAYMENT DATE

EEE
Choose Date mmm { [today’s date]
EEE

You can schedule or make up to 4 online payments in a billing cycle. To avoid a late fee,
schedule your payment date no later than your due date. Payments received by 5p ET will
be credited that day. Payments made after 5p ET will be credited the next day. Please review
the Terms & Conditions. Payments made on weekends/holidays will be applied as of the day
made but will ‘p'o;t.ti\é’next business day.

The Current Balance is updated at the end of each business day and does not reflect
transactions (Payments, purchases and adjustments) posted today.

CANCEL NEXT

Home Terms & Conditions Security Privacy

ANNOTATIONS

Window Page Title

CRITICALMASS

3.0.1/MAKE A PAYMENT :: Step 1: Payment Source Selected

Page Context / How | Got Here / Page Notes

User has selected a Payment Source.

Description Interaction

Rules Notes

1. Payment Source collapsed

Payment Source collapses
and header changes to
reflect that the user has
made a selection. Users
can change the Payment
Source by retapping on
the header or'+/-"button
(see following page).
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3.01/MAKE A PAYMENT :: Step 1: User Wishes to Change Payment Source

N\

Cl

t

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

SIGNOFF ?

Account Online

Make A Payment

B (2 ]

Choose a Payment Source, Amount and Date

PAYMENT SOURCE 4123 —
[Customized Account Name] 4123 Select
Type Checking
Bank CitiBank
Account Number (last 4 digits) ...1000
Account Status Active
[Customized Account Name] 3214 Select
Type Savings
Bank CitiBank
Account Number (last 4 digits) ...2000
Account Status Active
TO ACCOUNT 1234
Current Balance $500.00
Payment Due 00/00/0000
Available Credit $500.00
AMOUNT
O Last Statement Balance $0000.00
00/00/0000
O Minimum Payment $00.00

O Other Amount [ $

PAYMENT DATE

(1]
Choose Date mmm [ [today’s date]
EEE

You can schedule or make up to 4 online payments in a billing cycle. To avoid a late fee,
schedule your payment date no later than your due date. Payments received by 5p ET will
be credited that day. Payments made after 5p ET will be credited the next day. Please review
the Terms & Conditions. Payments made on weekends/holidays will be applied as of the day
made but will .;)E);t.ti\é’next business day.

The Current Balance is updated at the end of each business day and does not reflect
transactions (Payments, purchases and adjustments) posted today.

CANCEL

%

CRITICALMASS
ANNOTATIONS

Window Page Title

3.0.1/MAKE A PAYMENT :: Step 1: User Wishes to Change Payment Source

Page Context / How | Got Here / Page Notes

User has tapped on the Payment Source ‘+/-' expand/collapse button to show all payment sources. Payment source
that had been selected is shown dimmed out.

Description Interaction Rules Notes
1. Payment Source header onTap Payment Source The user can change The user has already
(payment source selected field expands/collapses payment source by selected a payment
state shown) tapping on the header source therefore the Select
and expanding the button is dimmed out.
payment source The user has the option to
information. select a different payment
source and/or proceeding
with the Make A Payment
process.
2. Select button (dimmed/ User had previously
selected state) chosen this payment

source as shown by the
dimmed out Select button

3. Select button (active state) onTap Payment Source
collapses and the header
changes to reflect that
the user has selected a
different payment source
account
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3.01/MAKE A PAYMENT :: Payment Confirmation Message CRITICALMASS

ANNOTATIONS

Window Page Title

3.0.1/MAKE A PAYMENT :: Payment Error Message/Confirmation

Page Context / How | Got Here / Page Notes

The amount you entered is less
than the minimum payment due.

User has attempted to make a payment by selecting Other Amount, inputted an amount less than the minimum
payment and tapping on the Next button.

CANCEL KEEP AMOUNT

Description Interaction Rules Notes
1. Cancel button onTap returns the user to Button color is
the previous screen customizable, and
consistent with all similar
buttons throughout.
2. Keep Amount button onTap accepts the Other  If the user inputs an Button color is
Amount inputted by the amount in the Other customizable, and
user and moves them Amount field less than consistent with all similar
to step 2 in the Make A the minimum payment buttons throughout.
Payment process and taps on the Next

button, they receive the
confirmation message
shown.
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CANCEL :: Confirm Cancel Overlay CRITICALMASS

ANNOTATIONS
Window Page Title
CANCEL :: Confirm Cancel Overlay
Page Context / How | Got Here / Page Notes
Are you sure you want to Cancel?
User has requested to Cancel an action.
DO NOT CANCEL CANCEL L. .
Description Interaction Rules Notes
1. Do Not Cancel button onTap returns the user to Button color is
the previous screen customizable, and
consistent with all similar
buttons throughout.
2. Cancel button onTap clears any pending Button color is
action and links the user customizable, and
to 2.0 Account Online consistent with all similar
Home buttons throughout.
P
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3.0.2/MAKE A PAYMENT :: Step 2

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

SIGNOFF ?

Account Online

< BACKTO STEP 1

Make A Payment

B ;]

Confirm Payment Information

Payments received by 5p ET will be credited that day. Payments made after 5p ET or on
weekends/holidays will be applied as of the day made but will post the next business day.

PAYMENT INFORMATION

Payment to Account

[Customized or Standard Account Name] 1234
Payment Source Type Savings
Payment Source 4123
Payment Amount $000.00
Payment Date 00/00/0000

I authorize Citibank to initiate and my financial institution to honor an electronic payment in
the amount specified above from my bank account on record. This authority pertains to the
Retail Consumer Card 1234 account noted above.

CANCEL AUTHORIZE
Home Terms & Conditions Security Privacy
Espaiol Full Site Copyright ©2012 Citigroup Inc.

ANNOTATIONS

Window Page Title

CRITICALMASS

3.0.2/MAKE A PAYMENT :: Step 2

Page Context / How | Got Here / Page Notes

Step 2 in the Make A Payment process.

Description

Interaction

Rules Notes

1. Backto Step 1 link

onTap clears all input data
and returns user to step

1 of the Make A Payment
process

2. Summary

The user is given a
summary of the input
data so that they can
confirm all the details are
correct before submitting
their payment for
authorization.

3. Cancel button

onTap the user is offered
a confirmation overlay
(see Confirm Cancel
Overlay)and if accepted
returns the user to

2.0 Account Online Home

Button color is
customizable, and
consistent with all similar
buttons throughout.

4, Authorize button

onTap progresses the user
to Step 3 of the Make A
Payment process

Button color is
customizable, and
consistent with all similar
buttons throughout.
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3.0.3/MAKE A PAYMENT :: Step 3

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

SIGNOFF ?

Account Online

<BACKTO STEP 1

Make A Payment

Thank You For Your Payment

PAYMENT INFORMATION

Payment to Account

[Customized or Standard Account Name]  ..1234
Payment Confirmation # 00000000000
Authorized Payment Amount $000.00
Payment Date 00/00/0000

Total Online Payment Requests this Month 1

Amount of All Payment Requests $000.00

Please note: Payments made on a weekend will not be processed until the following
Monday. Your payment will be applied as of the day you make it. However, it will not be
posted until Monday. Your available credit will be updated and your payment account will
be debited once your payment has posted.

ACCOUNT ONLINE HOME >

ACCOUNT DETAIL >

Home  Terms & Conditions Security  Privacy
Espanol Full Site Copyright ©2012 Citigroup Inc.

ANNOTATIONS

Window Page Title

CRITICALMASS

3.0.3/MAKE A PAYMENT :: Step 3

Page Context / How | Got Here / Page Notes

Step 3 in the Make A Payment process.

Description Interaction

Rules

Notes

1. Confirmation copy

The user is given a
confirmation message
when they have
submitted their payment.

2. Account Online Home link  OnTap user is linked to
2.0 Account Online Home

Link color is customizable,
and consistent with all
similar links throughout.

3. Account Detail link onTap user is linked to
2.1 Account Detail

Link color is customizable,
and consistent with all
similar links throughout.
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31/SCHEDULED PAYMENTS :: Pending Payments Summary CRITICALMASS

ANNOTATIONS

SIGNOFF ?

Account Online

Window Page Title

Scheduled Payments 3.1/SCHEDULED PAYMENTS :: Pending Payments Summary

[Customized or Standard Account Name] 1234 | |l

Req. Post Date Amount Page Context / How | Got Here / Page Notes

00/00/0000 $000.00 . Scheduled Payments are displayed collapsed by default. The user has tapped on a scheduled payment for more details.

[Customized Account Name]

Description Interaction Rules Notes
Date Entered 00/00/0000
Confirmation # 00000000000 1. [Account Name] subhead The account name Account name can either
associated with the listof  be the standard name or
Status Scheduled scheduled payments is one customized by the user
00/00/0000  $000.00 shown. (nickname) in the full site

version. Nicknames are
limited to 11 characters per
online restrictions.

00/00/0000 $000.00

2. Scheduled payment onTap (entire header Scheduled Payments are  Header color is
If a payment was made on accountonline.com and does not appear above, please submit . . . .
your payment again or contact Customer Service. Some payments made outside of Account header (Req POSt Date, areals aCtlve) SChedU|ed dISp|ayed Collapsed by CUSl’OI’nIZGb/e, and
Online will not appear here. Amount) and ‘+/-' payment information default. The user cantap  consistent with all similar
expand/collapse button field expands/collapses. on a Payment for more headers throughout.
ACCOUNT ONLINE HOME > NOTE: Only one account  detail.
is expanded at a time.
ACCOUNT DETAIL > Expanding another
account automatically
Home  Terms & Conditions Security Privacy collapses the scheduled
Espanol Full Site Copyright ©2012 Citigroup Inc. paym.ent Currently
.................. ShOW|ng
P onN
CI tl Citi Retail Services: Mobile Thin Client 38 of 52 I
(generic) January 13, 2012



3.2/PAYMENT HISTORY :: Payment Overview CRITICALMASS

SIGNOFF  ? ANNOTATIONS
Account Online
Window Page Title
Payment History 3.2/PAYMENT HISTORY :: Payment Overview

[Customized or Standard Account Name] 1234
Post Date Amount Page Context / How | Got Here / Page Notes

00/00/0000 $000.00 — This page functions identically to the previous, Scheduled Payments. The only difference is that Scheduled Payments
shows pending transactions while Payment History shows a history of transactions specific to the requested account.

Date Entered 00/00/0000
Confirmation # 00000000000 Description Interaction Rules Notes
Status Closed
Payment Source (last 4 digits) ....5000
Payment Method Electronic

00/00/0000 $000.00
00/00/0000 $000.00
00/00/0000 $000.00
00/00/0000 $000.00
00/00/0000 $000.00

00/00/0000 $000.00

ACCOUNT ONLINE HOME >

ACCOUNT DETAIL >

Home  Terms & Conditions Security  Privacy
Espaiol Full Site Copyright ©2012 Citigroup Inc.

N\
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4 0/HELP :: Help Page

Cl

iti

Citi Retail Services: Mobile Thin Client

(generic) January 13, 2012

SIGNOFF ?

Account Online

How do | sign on? +

Forgot your [Account Online User ID] or Password? -

To reset your password or retrieve your [Account
Online User ID] (or create new sign on credentials):

1. Go to CitiMobile Sign On page

2. Select Forgot your User ID or Password
3. Follow the prompts

Your new sign on credentials are for use on your
mobile device and online.

Tip: It's good practice to change your sign on
credentials every 30 - 60 days.

Don't have a [Account Online User ID] or Password?  +

How can | pay my credit card bill here?

How is my account information secured?

Home Terms & Conditions Security Privacy

ANNOTATIONS

Window Page Title

CRITICALMASS

4.0/HELP :: Help Page

Page Context / How | Got Here / Page Notes

The Help page is accessible to users who are both signed on and off. Masthead and footer adjust to the user’s logged in
status. (Shown here the user is logged in.)

In addition, the default expand/collapse position for all questions when the user first lands on this page is collapses.
(Shown here one question has been expanded.)

Description

Interaction

Rules

Notes

1. Question header and'+/-
expand/collapse button
(collapsed version shown)

onTap the question
expands to reveal the
answer

Only one question is
expanded at a time.
Expanding another
automatically collapses
the question currently
showing.

Header color is
customizable, and
consistent with all similar
headers throughout.

2. Another question header
and‘+/-"expand/collapse
button (expanded version
shown)

onTap the question
collapses to hide the
answer

Only one question is
expanded at a time.
Expanding another
automatically collapses
the question currently
showing.

Header color is
customizable, and
consistent with all similar
headers throughout.
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5.0/CONTACT :: Directory

P
CI tl Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

SIGNOFF ?

Account Online

Contact Us by Phone or Mail

BY PHONE

General Account Information

1.000.000.000

Online Credit Card

1.000.000.000

Lost or Stolen Credit Cards

BY MAIL

Correspondence:
Citibank Customer Service
PO Box 6500

Sioux Falls, MO 63179

Payments:
Citibank/Choice

PO Box 6000

the Lakes, NV 89163-6000

Overnight Delivery:
Citicards

ATTN: Payments Dept.
1500 Boltonfield Street
Columbus, OH 43228

Home Terms & Conditions Security Privacy

ANNOTATIONS

Window Page Title

CRITICALMASS

5.0/CONTACT :: Directory

Page Context / How | Got Here / Page Notes

Directory is dependant on where the user linked to this page from. Shown here is a general director and is not intended

to represent all instances of this page.

Description Interaction Notes
1. Phone number button onTap dials phone Where appropriate, phone Button color is
number numbers are tap to dial. customizable, and

consistent with all similar
buttons throughout.
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6.0/TERMS & CONDITIONS :: Legal Text

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

SIGNOFF ?

Account Online

Terms & Conditions

Eptaestis et hit etur si optatem ium facersp
erferit ut am quam endunt, temqui aliandi
serum digent as expliqu aturitatat audam
volessit quistrum facestia coriatumaqui
occullaborem et eliassu sdamus.

Onse ipiet excepre modi occum nobit pe
parcias pererum ipistiatum aut es maio
excepre rumenis magnimustia nos nobisque
porehenimet ipsa ped molorest, veligendi
dolorer ibuscie nimendel ius, sitaspernat deri
ut volorporem fugiam est od et alit repereptas
simporem voluptae milis.

Ex eum ut quid evento ommolupta nus corent
ariae. Ita con peuptius ullectet fugitaqui auta
voluptatio que cusande consequam fuga.
Nem aut magnat.

Home Terms & Conditions Security Privacy

CRITICALMASS

ANNOTATIONS

Window Page Title

6.0/TERMS & CONDITIONS :: Legal Text

Page Context / How | Got Here / Page Notes

The Terms & Conditions page is accessible to users who are both signed on and off. Masthead and footer adjust to the
user’s logged in status. (Shown here the user is logged in.)

Description Interaction Rules Notes
1. Terms & Conditions copy Refer to copy deck for
approved copy.
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7.0/SECURITY :: Legal Text CRITICALMASS

SIGNOFF  ? ANNOTATIONS

Account Online

Window Page Title

. 7.0/SECURITY :: Legal Text
H | Security egariex

Eptaestis et hit etur si optatem ium facersp Page Context / How | Got Here / Page Notes

erferit ut am quam endunt, temqui aliandi ) . . . .
serum digent as expliqu aturitatat audam The Security page is accessible to users who are both signed on and off. Masthead and footer adjust to the user’s logged

volessit quistrum facestia coriatumqui in status. (Shown here the user is logged in.)
occullaborem et eliassu sdamus.

Onse ipiet excepre modi occum nobit pe Description Interaction Rules Notes
parcias pererum ipistiatum aut es maio
excepre rumenis magnimustia nos nobisque
porehenimet ipsa ped molorest, veligendi
dolorer ibuscie nimendel ius, sitaspernat deri
ut volorporem fugiam est od et alit repereptas
simporem voluptae milis.

1. Security copy Refer to ijopy deck for
approved copy.

Ex eum ut quid evento ommolupta nus corent
ariae. Ita con peuptius ullectet fugitaqui auta
voluptatio que cusande consequam fuga.
Nem aut magnat.

Home Terms & Conditions Security Privacy

P o
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8.0/PRIVACY : Legal Text

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

SIGNOFF ?

Account Online

Privacy

Eptaestis et hit etur si optatem ium facersp
erferit ut am quam endunt, temqui aliandi
serum digent as expliqu aturitatat audam
volessit quistrum facestia coriatumaqui
occullaborem et eliassu sdamus.

Onse ipiet excepre modi occum nobit pe
parcias pererum ipistiatum aut es maio
excepre rumenis magnimustia nos nobisque
porehenimet ipsa ped molorest, veligendi
dolorer ibuscie nimendel ius, sitaspernat deri
ut volorporem fugiam est od et alit repereptas
simporem voluptae milis.

Ex eum ut quid evento ommolupta nus corent
ariae. Ita con peuptius ullectet fugitaqui auta
voluptatio que cusande consequam fuga.
Nem aut magnat.

Home Terms & Conditions Security Privacy

CRITICALMASS
ANNOTATIONS

Window Page Title

8.0/PRIVACY :: Legal Text

Page Context / How | Got Here / Page Notes

The Privacy page is accessible to users who are both signed on and off. Masthead and footer adjust to the user’s logged
in status. (Shown here the user is logged in.)

Description Interaction Rules Notes
1. Privacy copy Refer to copy deck for
approved copy.
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SIGN OFF :: Confirmation Overlay CRITICALMASS

ANNOTATIONS

Window Page Title

SIGN OFF :: Confirmation Overlay

Page Context / How | Got Here / Page Notes

Are you sure you want to Sign Off?

User has requested to Sign Off.

CANCEL SIGN OFF L. .
Description Interaction Rules Notes

1. Cancel button onTap returns the user to Button color is
the previous screen customizable, and
consistent with all similar
buttons throughout.
2. Sign Off button onTap clears any pending Button color is
action and links the user customizable, and
to 1.3.1 Sign On After User consistent with all similar
Has Signed Off buttons throughout.

N\
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1.31/SIGN ON :: Sign On After User Has Signed Off

CRITICALMASS

ANNOTATIONS
Account Online
Window Page Title
PROMO FPO
1.3.1/SIGN ON :: Sign On After User Has Signed Off
B |Signed Off
Page Context / How | Got Here / Page Notes
Thank you for using [Partner Name] Mobile
Account Online Service. User has signed off.

-

SIGN ON AGAIN

If you have not accessed your account information in the
past 18 months, please register again with a new User ID.

FORGOT YOUR USER ID
I
FORGOT YOUR PASSWORD >
I

FORGOT YOUR USER ID AND PASSWORD  »
I

HOW DO | REGISTER? | 2
|
CONTACT US

Terms & Conditions Security Privacy
Espanol Full Site Copyright ©2012 Citigroup Inc.

P an
CI tl Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

A t Online User ID
F ccount Online User D] Description Interaction Rules Notes
1. Signed Off header and Refer to copy deck for
LJ1Remember my [Account Online User ID] copy approved partner specific
copy.
Password
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1.3.2/SIGN ON ::

Cl

iti

Sign On After a Timeout

Account Online

PROMO FPO

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

Signed Off
You have been signed off due to inactivity.

Thank you for using [Partner Name] Mobile
Account Online Service.

[Account Online User ID]

p

[J1Remember my [Account Online User ID]
Password

SIGN ON AGAIN

If you have not accessed your account information in the
past 18 months, please register again with a new User ID.

FORGOT YOUR USER ID >
I
FORGOT YOUR PASSWORD >
I

FORGOT YOUR USER ID AND PASSWORD  p
I

HOW DO | REGISTER? >
.|
CONTACT US >
Terms & Conditions Security Privacy
Espanol Full Site Copyright ©2012 Citigroup Inc.

ANNOTATIONS

Window Page Title

CRITICALMASS

1.3.2/SIGN ON :: Sign On After a Timeout

Page Context / How | Got Here / Page Notes

User has been signed off due to inactivity.

Description Interaction Rules Notes
1. Signed Off header and Refer to copy deck for
copy approved partner specific
copy.
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1.3.3/SIGN ON :: Espafol CRITICALMASS

ANNOTATIONS

Account Online

Window Page Title

PROMO FPO
1.3.3/SIGN ON :: Espaiol

B |Signed Off
Page Context / How | Got Here / Page Notes

Eptaestisqui aliandi serum digent as expliqu - . L
aturitatat audam volessit quistrum facestia User has been signed off by tapping on the Espariol link in the footer.
coriatumqui occullaborem et eliassu sdamus.

[Account Online User ID] Description Interaction Rules Notes
( 1. All Copy same as previous Please refer to the Espariol
copy deck for all copy.

[J1Remember my [Account Online User ID]
Password

SIGN ON

If you have not accessed your account information in the
past 18 months, please register again with a new User ID.

FORGOT YOUR USER ID >
I
FORGOT YOUR PASSWORD >
I

FORGOT YOUR USER ID AND PASSWORD  p
I
HOW DO | REGISTER? >
I

CONTACT US >

Terms & Conditions Security Privacy

Vom
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PAGE LOADING CRITICALMASS

ANNOTATIONS

Window Page Title

PAGE LOADING

Page Context / How | Got Here / Page Notes

When the download time is extensive, to reassure users, a page loading, “Just a moment please” screen is provided.

Description Interaction Rules Notes

Just a moment please

P
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91/404 ERROR MESSAGE

N\

CI tl Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

SIGNOFF ?

Account Online

404 Error Message

The page you requested is not available.

Home Terms & Conditions Security Privacy

ANNOTATIONS

Window Page Title

CRITICALMASS

9.0/404 ERROR MESSAGE

Page Context / How | Got Here / Page Notes

Description Interaction

Rules

Notes
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9.21/SCREEN 900 :: Online Access Blocked (User Signed Off)

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

FPO

Account Online

Access Blocked

For security reasons, we cannot allow you to
complete this transaction online.

For assistance with this matter, please call
Customer Service at 1-000-000-0000.

GOTO SIGN ON >

Home Terms & Conditions Security Privacy

ANNOTATIONS

Window Page Title

CRITICALMASS

9.1/SCREEN 900 :: Online Access Blocked (User Signed Off)

Page Context / How | Got Here / Page Notes

Description Interaction Rules

Notes

1. Go To Sign On link OnTap user is taken to

1.0 Sign On
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9.2.2/SCREEN 900 :: Online Access Blocked (User Signed On)

Cl

iti

Citi Retail Services: Mobile Thin Client
(generic) January 13, 2012

SIGNOFF ?

Account Online

Access Blocked

For security reasons, we cannot allow you to
complete this transaction online.

For assistance with this matter, please call
Customer Service at 1-000-000-0000.

GO TO ACCOUNT ONLINE HOME >

Home Terms & Conditions Security Privacy

ANNOTATIONS

Window Page Title

CRITICALMASS

9.1.1/SCREEN 900 :: Online Access Blocked (User Signed On)

Page Context / How | Got Here / Page Notes

Description Interaction

Rules

Notes

1. Go To Account Online OnTap user is taken to
Home link 2.0 Account Online Home

52 of 52|



	RPC ApplyBuy v2.pdf
	CRS MobileThinClientGeneric UI Spec v0.4.pdf



